
MANAGED SERVICES SOLUTIONS

Your corporate IT staffs face the challenge of maintaining dozens of systems, many requiring  

24-hour support. PAETEC’s Managed Services let you focus on your organization’s core 

objectives while we handle the management of your communications system and network 

infrastructure. Let PAETEC provide you with the latest feature-rich communications technology, 

using scalable solutions managed by us – all with limited or no additional capital expenditure!

MANAGED SERVICES

What ARE MANAGED SERVICES FROM PAETEC?



What key business needs can PAETEC’s Managed Services address?

Provide Access to Corporate 
Resources from Multiple Locations 

For most organizations, the days of 
everyone working in the same office 
every day are over. Our Managed 
Services will help your employees 
access your corporate systems and 
applications from virtually anywhere. 

Secure Your Networks & 
Protect Your Data 

Hackers and other external threats 
continue to grow in number and 
sophistication. Managed Services     
from PAETEC offer you the technology 
and expertise necessary to keep your 
networks safe. 

Find an Effective Solution to Prevent 
Critical Equipment Failures 

Disruptions in your communications 
system can have severe operational 
and financial consequences. PAETEC’s  
Managed Services will help ensure that 
your critical equipment and applications 
remain up and running. 

Upgrade Systems with a           
Limited Budget 

Need a more robust communications 
system, but don’t currently have the 
budget to support it? With our Managed 
Services, you can enjoy the latest 
functionality without a large capital 
expenditure. 

“PAETEC provides us 

with excellent service, 

minimal downtime, 

and a very attractive 

price structure.”

Tom Kulzer
Founder & CEO 
AWeber Communications



What scalable solutions make up 
PAETEC’s Managed Services?

MPLS VPN Service

An MPLS VPN (Multiprotocol Label Switching Virtual Private 

Network) from PAETEC will provide your employees with secure 

access to your corporate network, systems, and applications from 

virtually anywhere.

Network & Managed CPE Firewall Services

PAETEC’s Network Firewall with Intrusion Detection and Prevention 

System (IDPS) and Managed CPE Firewall are advanced managed 

firewall solutions that offer a number of advantages, including a 

“defense in depth” layered technology solution for extra security 

to keep your networks safe.

Colocation Services

PAETEC’s Colocation Services allow you to house your critical 

equipment and applications in the same secure and controlled 

central office environment as PAETEC’s own network equipment, 

offering optimal conditions in a highly secure, climate-controlled 

environment to ensure they always remain up and running.

Data Backup & Recovery

PAETEC’s Data Backup and Recovery solution offers your 

organization secure, automated off-site server backup performed 

on a daily basis. By letting PAETEC manage your critical data 

backup, you can rest assured that your data will be there when 

you need it. 

Dedicated Hosted Server

PAETEC’s Dedicated Hosted Server solution not only provides 

your business with access to the latest servers, but also 

monitoring and management services that deliver a complete 

third-party solution. 

Managed Router Support Services

No matter what your router is being used for – Internet services, 

VoIP (Voice over Internet Protocol), MPLS VPN, or another 

application, it is important to have the confidence that your data 

equipment is working properly. With PAETEC’s Managed Router 

Support Services, you can choose from three different levels 

of professional configuration, maintenance, and monitoring for 

PAETEC-provided or approved customer-provided routers:

�� Router Ping Monitoring
�� Router Configuration
�� Advanced Managed Router
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Why choose PAETEC’s Managed Services Solutions for your business?

�� Free up employee resources so you can focus on your core objectives
�� Enable your business to adopt advanced technology – all with limited or no additional capital expenditure
�� Acquire a personalized communications solution to meet the unique needs of your organization with help 

from our knowledgeable account consultants

HOW CAN PAETEC’S MANAGED SERVICES INTEGRATE WITH YOUR BUSINESS?

Stage 1: 

A Corporate Headquarters adds Managed CPE 
Firewall to a legacy device. 

Stage 2: 

The company then opens Remote Office #1 and adds 
MPLS VPN between the Corporate Headquarters 
and Office #1. Network Firewall with IDPS is also 
added at Remote Office #1 to avoid additional costs / 
management of another router.

Stage 3: 

The company adds Data Backup and Recovery and 
Colocation Services out of a PAETEC Data Center. 
All services are delivered via MPLS VPN.

Stage 4: 

The company opens Remote Office #2 and adds MPLS 
VPN between the Corporate Headquarters and Office 
#2. Network Firewall with IDPS is also added at Remote 
Office #2 to avoid additional costs / management of 
another router.


