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The Benefit

Thanks to PAETEC, bandwidth issues are 

now a thing of the past at GreenFiber.  

“The MPLS VPN service from PAETEC 

allows our plants direct 1.5 Mbps access to 

the Internet,” said Moran. ”It allows us to 

let the plants browse the Internet without 

coming through a gateway at our Charlotte 

headquarters. Before now, most of our 

plants had a 256 kbps circuit that would 

go all the way to our headquarters, with 

about 120 milliseconds latency, and then all 

the way back to the plant with the Internet 

content. In some cases we completely 

quadrupled the throughput we were getting. 

It was just a huge increase in bandwidth.”

PAETEC’s MPLS VPN service does a lot 

more for GreenFiber than simply provide 

them with more bandwidth. “MPLS VPN has 

allowed us to place much more stringent 

security requirements on each one of our 

plants,” said Moran. “Not to mention that 

it reduces traffic across our LAN and our 

WAN/LAN activity so that our applications 

are running four to five times faster.”

GreenFiber has also benefited from the 

range of other PAETEC services they now 

utilize. “If you have shared Internet access, 

obviously you struggle to get the bandwidth 

that you’re looking for,” said Moran. “With 

PAETEC’s Dedicated Internet we are 

guaranteed 7.5 Mbps out to the Internet 

from our Charlotte headquarters and each 

of our 11 plants are guaranteed 1.5 Mbps 

out to the Internet.”

“Dynamic IP is one of those things where 

if it didn’t work I’d be making phone calls,” 

added Moran. ”But since it works all the 

time I don’t worry about it.” 

Manufacturing Company Increases Bandwidth, Lowers Costs

“We’ve got a personal 

relationship with 

people that are six 

miles away from us. 

Their door is open 

every day, and they’ll 

even come over here 

if we ask them to, 

so PAETEC was the 

perfect choice.”

Tom Moran

IT Manager

GreenFiber

“With PAETEC’s Managed Router 

Support, the only thing that we have 

to worry about is our firewall, which is 

centrally managed inside our house,” 

added Moran. “If it goes down, nine 

times out of ten it’s fixed before we 

even know it.”

 

“The Network Firewall service allows 

access to the Internet from outside of 

our MPLS,” added Moran. “We have 

an MPLS cloud. PAETEC’s firewalls 

control the access in and out of that 

cloud. Our firewalls control access  

and content management from  

within the cloud.”

GreenFiber is not only overjoyed with 

the products and services they receive 

from PAETEC, but with the customer 

service as well. “Occasionally we have 


