PAETEC CASE STUDY

PAETEC IP Simple increases
IT company’s recurring revenue

CONNECT Computer

Established in 1985, CONNECT Computer is a leading full service provider of
IT solutions. CONNECT specializes in enterprise network integration, hosting,
and disaster recovery solutions. Despite the fact that CONNECT does not
count telecommunications as one of their specialties, they are

still a successful PAETEC Partner.

“We're not a traditional PAETEC Agent,” said Alan Wittstein, president of
CONNECT. “We're not a telecom agent where that’s what we do. It certainly
is an important piece of what we do overall, but we're an IT company first.”

CONNECT's success as a PAETEC Partner can mostly be attributed to
PAETEC IP Simple, a bundled product offering from PAETEC which enables
IT consulting companies, such as CONNECT, to capitalize on the benefits
of selling phone and data services without distracting them from
their core business.
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PAETEC IP SIMPLE INCREASES IT COMPANY’S RECURRING REVENUE

“IT companies shy away from a lot of the convergence
technologies because they don’t know how to be a good
telecommunications provider,” said Wittstein. “IP Simple
allows us as an IT company, not a telecom company, to
be the IT provider. It allows us to come in with a complete
integrated solution while not having responsibilities for
what we don’t know really well. It lets the people who know
telecom be responsible for it.”

IP Simple combines PAETEC’s Network Services and IP
Phone Systems, allowing customers to consolidate all of
their communications needs with one provider. PAETEC
then manages the customer’s communications needs
from the communications closet to the desktop while
also allowing them to consolidate their IT vendors for
everything from billing to customer service.

“It provides for a single point-of-contact for the customer,”
said Wittstein. “No matter what goes wrong, whether

it's Internet connectivity, phone, dial tone, anything, it's
just a single customer service number they can call. They
triage the call, sort out where the problem is, route it out
appropriately, and get their issues handled.”

The bottom line is that PAETEC IP Simple allows CONNECT
to increase their recurring revenue without increasing their
workload or having to deviate from their core IT business.
“We do end-to-end full service for the majority of our

IP Simple

e |P Simple combines PAETEC’s Network Services and
IP Phone Systems so customers can consolidate their
communications needs with one provider

e PAETEC Managed Services can maintain the customer’s
communications needs from the communications closet
to the desktop

e |P Simple is billed as a rental program, which means

no capital expenditure and an affordable rental cost
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clients, and when we're meeting new clients part of our
new client intake questionnaire is ‘What do you have for
a phone system? Who's your phone provider? How many
circuits do you have?’ And so on,” said Wittstein. “We're
always looking at that because the answers to those
questions may drive circuit sales or a phone system sale.
When we can bring a partner like PAETEC in and do the
circuits and the phone system upgrade all at the same time
with very little exposure or requirements on our side, I'm
happy to make some recurring revenue and let PAETEC
take the rest because they’re doing the installation.”

“The goal for an IT company is to keep other people out of
your accounts,” added Wittstein. “Anytime someone else
is in your account there’s always risk, so that’s one of the
beauties of this relationship - it keeps other people out of
our accounts.”

The IP Simple Solutions bundled product offering
demonstrates PAETEC’s unique ability to provide
customers with both network services and phone
system hardware from the same company.

“No one else has a rental program like PAETEC does
right now,” said Wittstein.

About PAETEC

PAETEC (NASDAQ GS: PAET) is personalizing communications
for business-class customers across the United States. We offer
a comprehensive suite of data, voice, and IP services, as well

as enterprise communications management software, network
security solutions, CPE, and managed services.
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