PAETEC PAETEC & RE/MAX®

Frequently Asked Questions

WHAT DOES PAETEC’S PARTNERSHIP WITH RE/MAX MEAN TO ME?
PAETEC has been named a RE/MAX® Approved Supplier. PAETEC is pleased to offer RE/MAX offices business communications solutions to suit
your needs. From local phone service to long distance, high-speed dedicated Internet access and conferencing services, PAETEC delivers the right

product with the right fit for your business.

WHO IS PAETEC AND WHAT TYPES OF SERVICES DO YOU OFFER?
PAETEC is a nationwide business-to-business communications provider offering a comprehensive suite of data, voice, and IP services, as well as

network security solutions, and managed services.

PAETEC delivers products and services that address the entire range of business communication needs, which include voice to Web hosting,

Internet access, private data networking, or any combination that suits the way your business works.

All services are backed by live Customer Care, Technical Support teams and a dedicated Account Manager.

HOW CAN PAETEC SIMPLIFY MY BUSINESS?
Simplify your communications by getting all of your services for all your RE/MAX office locations, on one bill from one company. With PAETEC,

the purchase of your voice, high-speed internet, and other communications services is simplified by using one provider.

HOW CAN PAETEC HELP ME WITH MY REAL ESTATE BUSINESS?

PAETEC allows real estate businesses to more effectively use their budget through our innovative profit-sharing program, Equipment for Services (EFS).

Through EFS, our customers are able to take advantage of new technology, or upgrade aging office equipment or software at little-to-no upfront expense.

CAN YOU TELL ME ABOUT PAETEC CUSTOMER CARE?
Our mission is to be the most customer and employee-oriented communications provider. PAETEC has a history of maintaining a month-over-
month customer retention rate of 99%+, and our highly trained service professionals provide exceptional live customer support and maintain one

of the highest first-call resolutions in the industry.

CAN I PAY MY PAETEC BILL ONLINE?
If you prefer doing business via the Internet, PAETEC Online offers Web-based care for additional flexibility. PAETEC Online is a secure online

system to view and track requests, review, analyze, pay bills and perform other account-related functions.

DO I HAVE TO SIGN AN AGREEMENT?
Yes. You will sign a Master Service Agreement (MSA) with PAETEC that outlines your specific communications solution.

PAETEC Service Level Agreements (SLAs) are included with your agreement and carefully reviewed prior to commitment.

HOW CAN I GET MORE INFORMATION ON PAETEC SEI{VICES.>
For more information on PAETEC services for RE/MAX, contact Dan Williams today at:
phone: 877.PAETECS or 877.723.8328 e¢-mail: dan.williams@paetec.com web: www.paetec.com/remax
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