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PAETEC Offers Free Webinar on Business Continuity Solutions 
Enterprises Can Learn How to Manage and Recover from Disasters 

 
FAIRPORT, N.Y. – (Oct. 14, 2008) – PAETEC Holding Corp. (NASDAQ GS: 
PAET), which provides data, voice and Internet solutions for business-class 
customers nationwide, will host free educational webinars later this month to help 
enterprises learn how to manage and recover from natural disasters and a 
catastrophic loss of vital business data.    
 
Threats to business continuity extend far beyond natural events such as 
hurricanes, fires, or floods.  Catastrophes more commonly result from e-mail 
viruses, hackers, equipment theft, human error, and faulty equipment.  According 
to the research firm, Gartner, Inc., 52 million businesses suffered data 
compromises in 2006.   
  
“Natural and man-made disasters are constant threats that can challenge an 
enterprises’ ability to fulfill its mission and even its survival,” said John Chapman, 
PAETEC Vice President for Strategy and Solutions.  “This educational webinar 
will show how businesses can use data, voice and Internet services to maintain 
operations when a disaster occurs and to recover as quickly as possible in the 
aftermath.” 
 
The live, one-hour webinar will be repeated over three days at the following 
times: 
• Tuesday, Oct. 21, at noon ET. 
• Wednesday, Oct. 22, at 3:00 p.m. ET. 
• Thursday, Oct. 23, noon ET.  
 
During the webinar, communications experts will discuss key business-continuity 
solutions that include:  
• Data Backup and Recovery, which provides an alternate or redundant site to 

backup, store, and recover an individual file or an entire database.   
• Dedicated Hosted Server, which ensures uninterrupted access to critical 

applications. 



• Colocation Services, which provide alternate or redundant locations to house 
critical data and voice communications equipment.  

 
Other significant services for business continuity include: 
• Hosted Broadcast Notification, which can deliver mass notifications to 

employees and stakeholders. 
• Direct Trunk Overflow and Advanced Toll-Free services, which can reroute 

inbound calls away from impaired sites to other working locations. 
• Fixed Wireless options, which provide flexible alternatives to wireline facilities 

for network access. 
 
To register, please visit PAETEC’s online educational webinar page here.   

About PAETEC 
PAETEC (NASDAQ GS: PAET) is personalizing communications for business-class customers 
across the United States. We offer a comprehensive suite of data, voice, and IP services, as well 
as enterprise communications management software, network security solutions, CPE, and 
managed services. For more information, visit www.paetec.com. 
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