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PAETEC NEWS RELEASE

FOR IMMEDIATE RELEASE

PAETEC Launches Enhanced Web Site
New www.paetec.com site optimizes usability;
Includes over 320 pages focused on business communication needs

FAIRPORT, N.Y. — October 30, 2009 — PAETEC Holding Corp. (NASDAQ GS: PAET),
which provides data, voice, and Internet solutions to business-class customers

nationwide, today announced it has launched a new, enhanced www.paetec.com Web

site with an increased focus on its capabilities in serving the needs of today’s
businesses. The site, which has been under development for over a year, is optimized
for ease of use while delivering relevant information quickly and includes links for users

to follow PAETEC on popular social media sites.

"Our business-focused solutions, capabilities and geographic reach have increased
dramatically over the past years,” said John Chapman, PAETEC senior vice president
of marketing. "This new site is designed not only to highlight our vertical focus and
deep portfolio for serving our business customers, but also to educate users on the

newest trends in communication technology."

Although the new site includes more than 320 pages and 300 downloadable files, the
simplified navigation, relevant content, and improved search capabilities makes it
easier for users to locate pertinent information about PAETEC'’s capabilities. Other

highlights include re-written content on products, solutions and industry focus, social
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media links to follow PAETEC news, a more intuitive interface, video capabilities, and

an option for users request more information on every page.

The Web site is available now at www.paetec.com.

About PAETEC

PAETEC (NASDAQ: PAET) is personalizing business communications for medium and
large businesses, enterprise organizations and institutions across the United States.
We offer a comprehensive suite of IP, voice, data, and Internet services, as well as
enterprise communications management software, network security solutions, CPE,

and managed services. For more information, visit www.paetec.com.
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