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The Challenge

As a member of the telecommunications industry, Cellution is particularly concerned
with having top tier telecommunications services — especially since their operations
depend on it. “We run a call center here at Cellution,” said Chuck Serapilio, president
of business development for Cellution. “Not having the capability and functionality
that we need to run our call center and our phone system can cause a lot of issues.”

As a result, when Cellution was receiving poor telephone service from their previous
provider, they decided it was time to make a switch.

Chuck Serapilio The Solution

President of Business Development

Cellution When Cellution set out to search for a new
communications provider, they examined
each potential candidate based on a few key
attributes. “We looked at their capabilities
and functionality, the technology that they
had, and obviously another big one was
pricing,” said Serapilio. “Those were really
the key drivers.”

When all was said and done, it was PAETEC
that most impressed Cellution. “The
technology and the pricing from PAETEC
really met our needs,” said Serapilio. “Plus
they're based here in Rochester.”

Cellution now utilizes a personalized
solution from PAETEC consisting of an array
of PAETEC services, including Dynamic

IP, Local Service, Long Distance, Managed
Router Support, and Toll-Free. In addition,
by utilizing PAETEC’s IP Simple financing
program, Cellution was able to obtain all
new communications equipment.
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PAETEC PERSONALIZES A SOLUTION FOR CELLUTION

The Benefit

As the only network service provider
that manufactures its own IP-based
phone systems, PAETEC has the unique
ability to offer businesses a bundle
offering of voice, data, and equipment
—all on one monthly bill. Structured as
a rental program, PAETEC's IP Simple
program enables businesses to upgrade
Chuck Serapilio to new equipment company-wide with
President of Business Development little to no capital expenditure while

Cellution also consolidating their multiple IT

vendors to a single point-of-contact.

The allure of IP Simple was clear to
Cellution from the beginning. “IP
Simple allowed us to mitigate cost,”
said Serapilio. “Being able to ease the
upfront cost of the equipment was a big
draw for us. Now we have brand new
equipment. The phones are fantastic,
very user friendly.”

It's not just the equipment itself that
Cellution considers fantastic, but

also the support they received when
implementing their new equipment.
“They had a gentleman come in and
install the system,” said Serapilio. “He
came in and installed everything and
provided us with some training on the
system. | have to tell you, the gentleman
that came in was phenomenal. He was
an incredible asset to have here to get
us started.”

The support that Cellution has
received from PAETEC did not end
with that initial install, but continues

to this day. “Our customer service
experience has been very good
overall,” said Serapilio. “The people
at PAETEC are always professional.
They're always willing to work with
us if we have any difficulties. | think
that bar none it’s far better than

the experience we had with our

previous provider.”
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