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CHARGES BASED ON DURATION OF USE 
 

Each call is rated and billed in whole cents according to the following conventions: 
For any long distance service offered by PAETEC, if the computed charge for a call includes 
a fraction of a cent, the fraction is rounded up to the next whole cent. 
 
Exceptions: Special rounding arrangements may be made through contractual arrangements. 

 
 
 
 
 
 
INTERSTATE RATES 
 
 
 
   (A) Per Minute Charges 
    The following charges apply to all MTS calls completed by the Company: 
 

i) Commercial Switched Outbound (1+) 
   Billing: Six Second Minimum/Six Second Increments  
     Usage Rates: Rates shown are per-minute rates. 
 
    Monthly Volume Requirement:   Tier 1  Tier 2 
    One Year Contract:     $0.075 $0.085 
    Two Year Contract:     $0.069 $0.079 
    Three Year Contract:    $0.065 $0.075 
 
    ii) Commercial Dedicated Outbound (1+) 
     (Customer shall supply all necessary facilities.) 
     Billing:   Six Second Minimum/Six Second Increments 
     Usage Rates: Rates shown are per-minute rates. 
 
                                   Tier 1  Tier 2 
    One Year Contract:    $0.051 $0.065 
    Two Year Contract:    $0.045 $0.057 
    Three Year Contract:   $0.039 $0.051 
 
 
 
 
 
 
 
 
 



 

 INTERSTATE RATES (Cont'd) 
 
 
 
 (B) Directory Assistance Calls 
 
  Per Call Rates: 
 

Commercial Switched 1+ $ 1.99 per call 

Commercial Dedicated 1+ $ 1.99 per call   

Residential Switched 1+                 $1.99 per call   

Calling Card  $1.99 per call  
 
 

No other rates or discounts set forth in this section apply to such calls.



 

800 Services  
 

 Description of Service 
 

800 service is an inbound-only service that allows callers located in the United States 
to place toll-free calls to Customers by dialing an assigned telephone number in the 
800, 888 or 877 area codes. Calls will be terminated to the Customer’s local 
exchange telephone service. 

 
 Rates  

 
A) The following charges apply to all MTS calls completed by the Company: 
 

i) Commercial Switched Inbound (800/888/877) 
 
Monthly Recurring Charge, per number     $4.95 
 

   Billing: Thirty Second Minimum/Six Second Increments 
   Usage Rates: Rates shown are per-minute rates. 
 
   Monthly Volume Requirement:   $0 - $499 $500 + 
   One Year Contract:      $0.075 $0.065 
   Two Year Contract:      $0.069 $0.059 
   Three Year Contract:     $0.065 $0.055 
   
  ii) Commercial Dedicated Inbound (800/888/877) 
   (Customer shall supply all necessary facilities.) 
    
   Monthly Recurring Charge, per number      $4.95 
 
   Billing: Thirty Second Minimum/Six Second Increments 
   Usage Rates:Rates shown are per-minute rates. 
 
   Monthly Volume Requirement:   $0 - $499 $500 + 
   One Year Contract:    $0.075  $0.065 
   Two Year Contract:    $0.069  $0.059 

  Three Year Contract:                          $0.065             $0.055 
 
B) Moving Toll Free Numbers From Another Carrier 

 
 

If an expedited move is requested the following charge is applicable:  
  Non-Recurring Charge: $37.00, per number, per move 



 

Calling Card Service  
 

Description of Service 
 

Postpaid calling card service is available to Customers of Carrier’s long distance 
services. Customers will reach Carrier’s network via a toll free number. A Customer 
who elects to use this service will pay the rates for calls charged to the card. Charges 
for such calls appear on the Customer’s regular monthly bill. 

 
 BILLING: Commercial: Thirty Second Minimum/Six Second Increments 
   Residential: One Minute Minimum/One Minute Increments 
  
 Rates  
 
 Rates shown are full minute rates. 
 
 Commercial:    
  Monthly Volume Usage Requirements: 
  $0-$50  $0.17 
  $51 +  $0.15 
 Residential: 
  Monthly Volume Usage Requirements: 
  $0 - $24  $0.25 
  $25- $49  $0.20 
  $50 +   $0.15 
 
 Commercial and Residential calls terminating in 
 Alaska, Hawaii, Puerto Rico, or the US Virgin Islands:   $0.36 



 

Prepaid Card Service 
 
 PAETEC Prepaid Card Service provides voice grade communications services for calls 

charged to a PAETEC Prepaid Card.  Interstate service is accessed using the 800/888/877 
number printed on the card. 

 
Availability: PAETEC Prepaid Card Service is available twenty-four hours a day, 
seven days a week. The number of available PAETEC prepaid cards is subject to 
technical limitations. Such cards will be offered to customers on a first come, first 
served basis. 

 
Regulations: 

 
   A. PAETEC Prepaid Card Service is accessed using the 800/888/877 number 

printed on the card. 
 
   B. All calls must be charged against a PAETEC Prepaid Card that has a sufficient 

available balance.  After dialing the desired number, the Customer will be 
notified of the available minutes based on the terminating location of the call. 

 
   C. Customer’s call will be interrupted with an announcement when the available 

balance is about to be depleted.  Such announcement will occur one minute 
before the balance will be depleted, based on the terminating location of the 
call. 

 
   D. Calls in progress will be terminated by the Company if the balance on the 

prepaid card is insufficient to continue the call. 
 
   E. No refund or credit will be provided for any unused balance associated with a 

PIN. 
 
   F. The following types of calls may not be completed with the PAETEC Prepaid 

Card service: 
 
     Calls to 500 numbers 
     Calls to 700 numbers 
     Calls to 900 numbers 
     All Operator Service calls 
     Air-to-ground calls 



 

Rates and Charges 
 
   A. PAETEC Prepaid Cards will be made available in denominations of Five, Ten 

and Twenty Dollars.  These prices are inclusive of all taxes. 
 
   B. Cards will be decremented one unit for each minute of use.  If a card is not 

completely decremented with its initial usage, a one-time charge of $0.59 will 
be deducted from the balance of the card.   

 
   C. Calls completed using a PAETEC Prepaid Card are billed using a one-minute 

minimum and one minute increments.  A per-call surcharge will be added to 
each call. 

 
            Rate:           $ 0.14  
     800/888/877 Calls: $ 0.10 
     Surcharge:   $ 0.35 



 

 
Promotional Prepaid Card 

 
PAETEC may, from time to time, offer PAETEC Prepaid Cards at a lower rate to 
induce the Customer to enroll in one or more of PAETEC’s other service offerings. 
Calls using the promotional PAETEC Prepaid Card are billed using a one-minute 
minimum with one-minute increments. There will be a per-call surcharge added to 
each call. 
 

     Rate for all states except 
    HI, AK, US Virgin Islands  
  and Puerto Rico:    $ 0.24 
    Rate for HI:   $ 0.33 
    Rate for AK:   $ 0.31 
     Rate for Puerto Rico: $ 0.30 
    Rate for US Virgin Is.: $ 0.28 
    800/888/877 Calls: $ 0.15 
     Surcharge:   $ 0.35 
 



 

Use of PAETEC Prepaid Card Services 
 

A. The PAETEC Prepaid Card, as printed and distributed by PAETEC, shall not 
be modified or altered in any manner.  The Customer shall not indicate or 
suggest to any other party, including the Customer’s own subscribers, if any, 
that any business relationship exists between the Customer, its agents, 
distributors, or subscribers and PAETEC, except that the Customer may inform 
its subscribers that calls placed using the PAETEC Prepaid Card account 
number will be carried over PAETEC facilities.  The Customer shall not use 
PAETEC’s Prepaid Card without PAETEC’s prior express written permission. 
 The Customer is granted no rights whatsoever in the trade names or insignia 
(Marks) of PAETEC Prepaid Card Services, its corporate parent or corporate 
affiliates (Mark Holders).  The Customer will not do business under any such 
Marks and acknowledges ownership and validity of the Marks by the Mark 
Holders and shall not assert any rights in the Marks and shall not bring or 
maintain any action or proceeding for invalidity of the Marks.  The Customer 
will not sell or offer to sell the PAETEC Prepaid Card, or PAETEC Prepaid 
account numbers to persons residing outside the United States.  The Customer 
acknowledges that any misuse of the Marks or any failure to abide by these 
terms shall cause PAETEC irreparable harm that may not be fully remedied by 
a damage award and PAETEC shall be entitled to seek, among other things, 
preliminary injunctive relief. Customers who desire to produce their own 
version of a card used to charge PAETEC Prepaid Services shall be required to 
sign a prepaid card bulk issuance agreement. 

 
   B. Expiration 
 
    PAETEC Prepaid Calling Cards will expire twelve (12) months from date of 

PIN activation. 
 
   C. Liability 
 
    PAETEC is not responsible for theft, loss or unauthorized use of the Prepaid 

Calling Card or PIN associated with such card after PIN has been provided to 
the Customer. 

 



 

 Customer Specific Contracts  
 

The Company may provide any of the services offered or combinations of services, on a 
contractual basis to Customers who commit to use specific minimum volumes of service, 
to use the service for a specific term, or both.  The terms and conditions of each contract 
offering are subject to the agreement of both the Customer and the Company.  Such 
contract offerings will be made available to similarly situated Customers in substantially 
similar circumstances.  Rates in other sections do not apply (except to the extent 
referenced below) to Customers who agree to contract arrangements, with respect to 
services within the scope of the contract.  The rates provided under such contract 
offerings are listed below: 

 
Contract                       Minimum     Effective 
Number       Service(s)    Requirements       Rates     Date 
 
 1 Dedicated 1+ $2,500/month MUG $0.044/min 11/20/98 
 1 Dedicated 800 $2,500/month MUG $0.049/min 11/20/98 
 2 Switched 1+, 800 $3,000/month MUG $0.075/min 12/7/98 
 3 Switched 1+, 800     2 yr/$1,000 mo. MUG    $0.074/min         12/15/98  
 4 Switched 1+ 1 yr/$700 MUG $0.075/min 11/10/98 
 5 Switched 1+ 1 yr/$600 MUG $0.075/min 4/7/99 
 6 Dedicated 1+ 1 yr/$8000 MUG $0.045/min 2/28/99 
 6 Dedicated 800 1 yr/$8000 MUG $0.049/min 2/28/99 
 7 Dedicated 800         3 yr/$3700 MUG             $0.049/min         4/14/99  
 8 Dedicated 1+ 1 yr/$2500 MUG            $0.0425/min       8/1/99-11/15/99 
 8 Dedicated 800 1 yr/$2500 MUG $0.0475/min 8/1/9911/15/99 
 9 Switched 1+ 1 yr/$2500 MUG $0.0675/min 8/1/9911/15/99 
 9 Switched 800 1 yr/$2500 MUG $0.0775/min 8/1/9911/15/99 

 10 Dedicated 1+ 2 yr/$8000 MUG $0.039/min must subscribe prior 
to 7/1/99 to receive 
rate 



 

Contract                     Minimum        Effective 
Number    Services                   Requirements       Rates           Date 
 11 Dedicated 1+ 2 yr/$6000 MUG $0.040/min must subscribe  
     prior to 7/1/99 
 12 Switched 1+ 2 yr/$2500 MUG $0.065/min must subscribe 
     prior to 7/1/99 
 13 Switched 1+ 2 yr/$2000 MUG $0.069/min must subscribe 
     prior to 7/1/99 
 14 Switched 1+ 1 yr $0.080/min 8/11/99 
 15 Switched 1+ 1yr/$1000 MUG $0.070/min 6/29/99 
 16 Dedicated 1+,800 3 yr/$3000 MUG $0.043/min 4/27/99 
 17 Switched 800 1 yr $0.089/min 7/1/99 
 18 Switched 800,1+ 1 yr $0.079/min 7/7/99 
 19 Dedicated 1+ 2 yr/$2000MUG $0.075/min 8/1/99 
 20 Switched 1+ 4yr $0.049/min must subscribe 
     prior to 10/1/99 
 21 Dedicated 1+,800 1 yr/$1000 MUG $0.085/min 7/1/99 
 22 Dedicated 1+ 2 yr/$3000 MUG $0.0429/min 6/23/99 
 23 Switched 800,1+ 3 yr/$2000 MUG $0.085/min 7/15/99 
 24 Switched 1+ 2yr/$500 MUG $0.0725/min 9/1/99 
 25 Switched 800 1 yr $0.109/min 9/1/99 
 26 Dedicated 800,1+ 2 yr/$2000 MUG $0.095/min 8/22/99 
 27 Dedicated 800, 1+ 3 yr $0.089/min 7/17/99 
 28 Dedicated 1+,800 1 yr $0.079/min 7/23/99 
 29 Switched 800,1+ 2 yr $0.095/min 8/30/99 
 30 Switched 800 1 yr $0.105/min 7/1/99 
 31 Switched 800,1+ $1000 MUG $0.100/min 7/6/99 
 32 Dedicated 800 2 yr/$3000 MUG $0.045/min 7/1/99-9/1/99 
 33 Dedicated 800 2 yr $0.0555/min 9/30/99 
 
 



 

Contract                     Minimum         Effective 
Number    Services                   Requirements       Rates           Date 
 34 Dedicated 1+ 1 yr $0.099/min 8/5/99 
 35 Switched 800 3 yr $0.099/min 9/1/99 
 36 Dedicated 800,1+ 1 yr $0.100/min 7/27/99 
 37 Switched 800 3yr/$6000 MUG        $0.049                 10/30/99  
 38 Switched 800 2 yr/$6000 MUG $0.055 10/30/99 
 39 Switched 1+ 3 yr/$2500 MUG $0.055 10/30/99 
 40 Dedicated 1+ 1 yr/$3000 MUG $0.047 10/30/99 
 41 Switched 800 2 yr/$2000 MUG $0.065 10/30/99 
 42 Dedicated 1+ 2 yr/$2000 MUG $0.0425 10/30/99 
 43 Dedicated 1+ 2 yr/$4000 MUG $0.042 11/1/99 
  Switched 1+  $0.042 
 44 Switched 800 3 yr/$5000 MUG $0.059 10/30/99 

45 800 Inbound with   
PIN 2 yr/$2500 MUG $0.079 10/30/99 

 46 Dedicated 1+ 3 yr $0.045 11/1/99 
  Dedicated 800                   $0.045 
 47 Dedicated 800 2 yr/$2200 MUG       $0.0475 10/30/99 
 48 Switched 1+ 2 yr/$2500 MUG $0.059 10/30/99 
 49 Dedicated 800 3 yr/$3000 MUG $0.0449 10/30/99 
 50 Switched 800 3 yr/$2500 MUG $0.0725 10/30/99 
 51 800 Inbound with  Must originate outside of  
  PIN the continental U.S./ $5000 MUG   
    $0.45 11/13/99 
 52 Switched 1+ 2 yr/$4000 MUG $0.045 10/30/99 
 53 Dedicated 1+ 3 yr/$4000 MUG $0.0429 10/30/99 
 54 Switched 800 2 yr/$3500 MUG       $0.0675               10/30/99  
 55 Dedicated 1+ 4 yr/$4000 MUG       $0.030                 12/17/99  
 56 Dedicated 1+ 2 yr/$3000 MUG $0.035 12/17/99 
 57 Dedicated 1+ 2 yr/$2500 MUG $0.037 12/17/99 
 58 Switched 1+ 4 yr/$4000 MUG $0.030 12/17/99 
 59 Switched 1+ 3 yr/$2500 MUG $0.035 12/17/99 
 60 Switched 1+ 2 yr/$3100 MUG $0.042 12/17/99 
 61 Switched 800 2 yr/$2000 MUG $0.0675 12/17/99 

Switched 1+ 1 yr/$3100 MUG      $0.0425                12/17/99

                
     



 

 
Contract                     Minimum         Effective 
Number    Services                   Requirements       Rates           Date 
 
63  Dedicated 800            2 yr/$3000 MUG    $0.04/min         03/29/2000 
64             Directory Assistance   2 yr/$2500 MUG     $0.41/min         03/29/2000 
65  Switched 1+                2 yr/$3000 MUG $0.0990/min     03/29/2000 
66  Switched 1+                2 yr/$2500 MUG $0.0890/min     03/29/2000 
67  Dedicated 1+           2 yr/$3000 MUG $0.0690/min     03/29/2000 
68  Dedicated 1+            2 yr/$2500 MUG $0.0650/min     03/29/2000 
69  Dedicated 1+             2 yr/$2000 MUG $0.0590/min     03/29/2000 
70  Dedicated 800           2 yr/$3000 MUG $0.0690/min     03/29/2000 
71  Dedicated 800           2 yr/$2500 MUG $0.0650/min     03/29/2000 
72  Dedicated 800           2 yr/$2000 MUG $0.0590/min    03/29/2000 
73  Dedicated 1+       2 yr/$3500 MUG $0.049/min      03/29/2000 
74  Switched 1+           2yr/$2500 MUG $.07/min           10/20/2000 
75  Dedicated 1+          2yr/$2500 MUG $.036/min         10/30/2000 
76  Switched 1+               2yr/$2500 MUG $.067/min         10/30/2000 
77  Dedicated 1+            3 yr/3500 MUG $.06/min           02/04/2000 
78  Dedicated 803           3 yr/3500 MUG $.13/min           02/16/2000 
79  Switched 800             3 yr/3000 MUG $.0690/min       02/18/2000 
80  Switched 1+               3 yr/3000 MUG $.0690/min       02/18/2000 
81  Switched 800           4 yr/3500 MUG $.07/min           03/01/2000 
82  Switched 1+                4 yr/3500 MUG $.07/min           03/01/2000 
 
 
 



 

  Existing Customer Rates 
 

A variety of rates have been offered to existing Customers who continue service at their 
present location and were Customers prior to 7/31/02. 
 
Dedicated Interstate 
 $ 0.000    0.033 0.043 0.065 
  0.014    0.034 0.044 0.069 
  0.022    0.035 0.045 0.079 
  0.023    0.036 0.047 0.089 
  0.025    0.037 0.049 0.099 
  0.028    0.038 0.051 0.120 
  0.029    0.039 0.055 0.130 
  0.030    0.040 0.059 0.159 
  0.032    0.042 0.060 
       
Dedicated Inbound Interstate 
  0.000    0.036 0.045 0.079 
  0.025    0.037 0.047 0.089 
  0.028    0.038 0.048 0.099 
  0.029    0.039 0.049 0.120 
  0.032    0.040 0.050 0.130 
  0.033    0.041 0.051  
  0.034    0.043 0.056 
  0.035    0.044 0.057 
   
Switched Interstate 
  0.000    0.050 0.072 0.115 
  0.024    0.053 0.073 0.120 
  0.030    0.055 0.075 0.125 
  0.035    0.057 0.079 0.129 
  0.038    0.058 0.085 0.140 
  0.039    0.059 0.089 0.155 
  0.040    0.065 0.095 0.159 
  0.042    0.067 0.099 0.179 
  0.043    0.068 0.100  
  0.047    0.069 0.105 
  0.049    0.070 0.109 
 



 

Switched Inbound Interstate 
  0.000    0.053 0.070 0.099 
  0.039    0.055 0.073 0.100 
  0.042    0.056 0.075 0.105 
  0.043    0.057 0.078 0.109 
  0.044    0.059 0.079 0.115 
  0.046    0.060 0.085 0.125 
  0.047    0.064 0.089 0.129 
  0.049    0.065 0.095 0.155 
  0.052    0.069 
 
Dedicated Interstate Precision 
  0.0100    0.0260 0.0370 0.0475 
  0.0159    0.0270 0.0385 0.0490 
  0.0160    0.0275 0.0390 0.0500 
  0.0199    0.0290 0.0400 0.0550 
  0.0230    0.0300 0.0410 0.0875 
  0.0240    0.0320 0.0425 
  0.0250    0.0350 0.0450 
 
Dedicated Inbound Interstate Precision 
  0.0199    0.0325 0.0420 0.0490 
  0.0250    0.0350 0.0425 0.0525 
  0.0270    0.0370 0.0449 0.0550 
  0.0290    0.0390 0.0450 0.0975 
  0.0310    0.0410 0.0475 
  
Switched Interstate Precision 
  0.0200    0.0375 0.0450 0.0690 
  0.0325    0.0420 0.0465 
  0.0350    0.0425 0.0490 
 
 

   



 

Affinity Groups 
 
   Commercial Affinity Groups 
 
   This service is offered, where available, to commercial customers that meet the following 

set of criteria: 
 
   The Company may enter into master account agreements with firms, organizations or 

groups to provide service to their members who establish sub accounts.  The Company 
will aggregate the usage of all sub accounts for purposes of applying usage charges 
and/or minimums.  As long as said member remains affiliated with such firm, 
organization or group, members continue to receive rates listed below.  Each member is 
subject to all rules and regulations set forth.  If the firm, organization, or group fails to 
meet the terms of the master account agreement after three months, the arrangement 
ends.  Members will continue to receive these rates for an additional six months after 
which the group will revert to the appropriate Company business service. 

 
   A. Affinity Group 1 
    The firm, organization or group must commit to a minimum term of service of two 

(2) years.  All calls will be billed using a one-minute minimum with one-minute 
increments.  Rates shown are per-minute rates.  Members may choose either option. 

       Service  Rate    
    Option 1  1+ Switched   $0.09 
       800/888/877 Inbound  $0.105 
       Calling Card   $0.25 
       Monthly Service Fee  $4.45 
 
    Option 2  1+ Switched   $0.10 
       800/888/877 Inbound  $0.105 
       Calling Card   $0.25 
       Monthly Service Fee  $1.95 
 



 

  B. Affinity Group 2 
 
  All members of this group must have an active relationship with Affinity Group 2 at the time 

of presubscribing to PAETEC’s service.  This plan is valid only to members of Affinity 
Group  

  
   2.  Billing:  One-minute minimum/One minute increments 
     
    Service  Rate 
    Switched 1+   $0.099/min 
 
  C. Affinity Group 3 
 
  All members of this group must have an active relationship with Affinity Group 3 at the time 

of presubscribing to PAETEC’s service.  This plan is valid only to members of Affinity 
Group  

 
   3.   Billing: Six-second minimum/Six second increments 
    Minimum Term Commitment: 3 yrs. 
 
    Service  Rate 
    Switched 1+   $0.075/min 
 
  D. Affinity Group 4 
 
   The firm, organization, or group must commit to a minimum term of service of one year. 

 Customers with receive standard rates for services with the following exceptions: 
 
 Services               Rates 
 
 Switched 1+  $0.09 
 Switched 800  $0.10 
 Directory Assistance  $1.15 
 Travel Card  $0.25 
 Travel Directory Assistance  $1.40 
  



 

 E. Affinity Group 5 
 
 The firm, organization or group must commit to a minimum term of service of one year.  

Customers will receive standard rates for all services with a $4.95 monthly recurring fee. 
 
 F. Affinity Group 6 
 
 The firm, organization or group must commit to a minimum term of service of two years.  

All rates shown are per-minute rates. 
 
   Billing: Six second minimum/Six second increments 

   Service    Rates 
   Dedicated Outbound  $0.045 
 
   Billing: Thirty second minimum/Six second increments 

   Service   Rates 
   Dedicated Inbound  $0.045 
     
  G.  Affinity Group 7 
 
  The firm, organization, or group must commit to a minimum term of service of one year.  

Customers will receive standard rates for services with the following exceptions: 
 
    Billing: One minute minimum/One minute increments 
 
    Service    Rate 
    800 Inbound with PIN   $0.15 
 



 

H. Affinity Group 8 
 

  The firm, organization, or group must commit to a minimum term of service of two years. 
Customers will receive standard rates for services with the following exceptions: 

 
    Billing:  One-minute minimum/One minute increments 
 
    Service    Rate 
  800 Inbound with PIN                       $0.17 
 
 800/888/877 Inbound with PIN 
  
 800/888/877 Inbound with PIN provides customers the opportunity to phone a pre-

designated number using a Company 800/888/877 with a four-digit PIN assigned by the 
Company.   

 
  Commercial Customers-Billing: Six-second increments/Thirty second 

minimum.  
 Residential Customers-Billing: One minute minimum/One minute increments 

800 Inbound with PIN originating and   $0.142 per minute 
 terminating within the continental US 

800 Inbound with PIN terminating  $0.45 per minute 
in the states of Alaska or Hawaii 

800 Inbound with PIN terminating    $0.45 per minute 
in Puerto Rico or the US Virgin Islands 

800 Inbound with PIN originating in Puerto 
Rico, the US Virgin Islands, Alaska, or Hawaii 
and terminating in the continental US $0.45 per minute 

 



 

 Long Distance/Local Customer 
  

Customers who subscribe to PAETEC’s local service and long distance service may receive 
a discounted long distance rate plan.  Rates will vary according to term length and minimum 
usage guarantee. 

 
   Billing: Six second minimum/Six second increments 
   Rates: Rates shown are per minute rates. 
 

                  Service     Rates 
 Interstate Dedicated Outbound 1+  Tier 1    

    35, 000 minutes + 

    1 Year term   $ 0.050 

    2 Year term   $ 0.045 

    3 Year term   $ 0.039 

   

  Interstate Dedicated Inbound 1+  Tier 1    

    35, 000 minutes + 

    1 Year term   $ 0.056 

    2 Year term   $ 0.051 

    3 Year term   $ 0.045 

 

    Interstate Switched Outbound 1+  Tier 1    

     < 35, 000 minutes  

    1 Year term   $ 0.069 

    2 Year term   $ 0.059 

    3 Year term   $ 0.049 

 

  Interstate Switched Inbound 1+  Tier 1    

    < 35, 000 minutes 

    1 Year term   $ 0.075 

    2 Year term   $ 0.065 

    3 Year term   $ 0.055 



 

  PAETEC Communications, Inc. Employee Rates 
 
   All PAETEC Communications, Inc. employees will receive the lowest residential 

switched outbound interstate rates that are offered by PAETEC Communications Inc.  
Employees will be billed in six-second increments with a six second minimum.   

 
     Service  Rate 
    Switched Outbound  $0.079 
    Switched Inbound  $0.079 
    Travel Card Service  $0.80  
    Travel DA   $0.15 per call 
    DA    $0.55 per call 
    



 

MISCELLANEOUS CHARGES 
 
       
 Local Number Portability Surcharge 
   
  General Description: 
  LNP allows, where facilities permit:  
    
   (a) a local exchange telephone service customer to maintain the same  
    Directory Number when changing from one telecommunications  
    service provider to another while remaining at the same location;  
    and 
    
   (b) callers to complete calls to numbers that have been ported. This  
    capability has been activated on a switch specific basis as specified 
    in the Local Exchange Routing Guide (LERG) and/or the National  
    Exchange Carrier Association Inc., FCC No. 4 tariff. 
 
  LOCAL NUMBER PORTABILITY (LNP) SURCHARGE: 

The Local Number Portability Surcharge (LNPS) recovers the Company's 
costs directly related to the providing long term number portability. It s 
billed on a monthly basis to all end users, access customers, unbundled 
switch port customers, and resale customer, except for those customers 
who participate in the Lifeline Assistance Program. 
 
SURCHARGE RATES: 

 

  State   ILEC Territory   Per Line   Per T1 

  Per      
  ISDN-  
  PRI 

Alabama AT&T $0.28 $2.52 $1.40
Arizona Qwest $0.43 $3.87 $2.15
Arkansas AT&T $0.28 $2.52 $1.40
California AT&T (former SBC) $0.28 $2.52 $1.40
California Verizon (former GTE) $0.23 $2.07 $1.15
Colorado Qwest $0.43 $3.87 $2.15
Connecticut AT&T (former SBC) $0.39 $3.51 $1.95
Connecticut Verizon $0.23 $2.07 $1.15
Delaware Verizon $0.23 $2.07 $1.15
District of Columbia Verizon $0.23 $2.07 $1.15
Florida AT&T $0.35 $3.15 $1.75
Georgia AT&T $0.35 $3.15 $1.75
Idaho Qwest $0.43 $3.87 $2.15
Illinois AT&T $0.28 $2.52 $1.40
Indiana AT&T $0.28 $2.52 $1.40
Iowa Qwest $0.43 $3.87 $2.15
Kansas AT&T $0.28 $2.52 $1.40



 

MISCELLANEOUS CHARGES (cont'd) 
 
 
  LOCAL NUMBER PORTABILITY (LNP) SURCHARGE RATES (cont'd) 
 

Kentucky AT&T $0.35 $3.15 $1.75
Louisiana AT&T $0.35 $3.15 $1.75
Maine Fairpoint $0.23 $2.07 $1.15
Maryland Verizon $0.23 $2.07 $1.15
Massachusetts Verizon $0.23 $2.07 $1.15
Michigan AT&T $0.28 $2.52 $1.40
Minnesota Qwest $0.43 $3.87 $2.15
Mississippi AT&T $0.35 $3.15 $1.75
Missouri AT&T $0.28 $2.52 $1.40
Montana Qwest $0.43 $3.87 $2.15
Nebraska Qwest $0.43 $3.87 $2.15
Nevada AT&T $0.28 $2.52 $1.40
New Hampshire Fairpoint $0.23 $2.07 $1.15
New Jersey Verizon $0.23 $2.07 $1.15
New Mexico Qwest $0.43 $3.87 $2.15
New York Frontier of Rochester $0.34 $3.06 $1.70
New York Verizon (former GTE) $0.23 $2.07 $1.15
North Carolina AT&T $0.35 $3.15 $1.75
North Dakota Qwest $0.43 $3.87 $2.15
Ohio AT&T $0.28 $2.52 $1.40
Oklahoma AT&T $0.28 $2.52 $1.40
Oregon Qwest $0.43 $3.87 $2.15
Pennsylvania Verizon $0.23 $2.07 $1.15
Rhode Island Verizon $0.23 $2.07 $1.15
South Carolina AT&T $0.35 $3.15 $1.75
South Dakota Qwest $0.43 $3.87 $2.15
Tennessee AT&T $0.35 $3.15 $1.75
Texas AT&T $0.28 $2.52 $1.40
Utah Qwest $0.43 $3.87 $2.15
Vermont Fairpoint $0.23 $2.07 $1.15
Virginia Verizon $0.23 $2.07 $1.15
Washington Qwest $0.43 $3.87 $2.15
West Virginia Verizon $0.23 $2.07 $1.15
Wisconsin AT&T $0.28 $2.52 $1.40
Wyoming Qwest $0.43 $3.87 $2.15

 
 
 
 
 
 
 



 

MISCELLANEOUS CHARGES (Cont’d) 
 

INVOICE OPTIONS 

 
A Business Customer’s invoice information is presented electronically via the 
Internet with e-mail notification to the Customer.  In addition, a summary with a 
remittance slip is presented on paper via standard mail.  Both of these options are 
available at no charge to the Customer.  Should the Customer choose to receive by 
mail, a paper invoice or electronic version on CD in addition to the on-line invoice 
and summary, the Customer may be responsible for a monthly charge as indicated in 
the rate section following.  This billing service is independent of additional paper 
invoices, documents or other Company services that provide specific call detail 
information or other data not normally provided in the invoice as rendered. Upon 
Customer request, additional copies of invoice or bill reprints will be provided, if 
available, at the per page rates as listed below as well as an additional service fee per 
copy or reprint requested.  If the Customer elects to receive the additional copy or 
reprint in CD format, only the CD Invoicing fee will apply. 

  
A.        Rates 
  

A customer can choose a summary with a remittance slip at no 
charge. All other paper or CD invoice charges are as follows: 

      
 

Number of Sheets Charge Amount 
Summary $0.00 
1 to 4 $7.00 
5 to 19 $12.00 
20 to 49 $17.00 
50 to 99 $25.00 
100 or more $30.00 

 
 

Additional 
Charges 

Charge Amount 

CD Invoicing $15.00 
Bill Copy 
Service Fee $10.00 

Invoice Reprint 
Service Fee $10.00 

 
 
 
 
 



 

 
 
 
MISCELLANEOUS CHARGES (Cont’d) 
 
  Late Payment Charge  

 
Any charges accrued that are not paid in full will be subject to the following late payment 
charge: 

 
  Carrier may impose a late payment charge not to exceed 1.5% on any bill not paid within 

thirty (30) days of the receipt, which charge may only be assessed on outstanding balance. 
The Subscriber shall be responsible for all costs, including attorney fees, incurred in the 
collection of unpaid charge or in any other action to enforce payments and/or obligations 
arising. 

 
        Uncollectible Check Charge 

Each unpaid check returned to PAETEC Communications, Inc. will result in a charge of 
$25.00. If your check is returned to the Company due to non-sufficient funds, uncollected 
funds, or a closed account, you expressly authorize your account to be electronically debited 
or bank drafted for the amount of the check plus any applicable fees. The use of a check for 
payment is your acknowledgement and acceptance of this policy and its terms and 
conditions. 

$25.00 per check returned. 
 
      Universal Service Fund Assessment 

In addition to all other rates, taxes and surcharges in this tariff, all end users will be assessed 
a Universal Service Charge on all interstate and international charges.  All products offered 
under this tariff are subject to this surcharge including, but not limited to, commercial and 
residential 1+ and 800/888/877 direct dialed products, TRS, calling card and Operator 
Services.  This surcharge will be applied to all charges including recurring, non-recurring, 
minimum usage and surcharges or special charges for service.  This surcharge will appear as 
a separate line item on each end users bill and is subject to change as mandated by the FCC 
and by the independent organization (USAC) that administers this federal program on a 
quarterly basis. 

 
Universal Service – The applicable percentage rate is determined by the Federal 
Communications Commission and may vary by calendar quarter.   
For the most current rate in effect please refer to   
www.paetec.com/notice/legalnotice.html   

 
      



 

MISCELLANEOUS CHARGES (Cont’d) 
 
   

Regulatory Assessment Surcharge (RAS)  
 

As a telecommunications company, PAETEC must make various payments to local, 
state, and federal departments and agencies, including, but not limited to, 
administration fees, inspection and supervision fees, and general public utility 
commission assessments. RAS is designed to help PAETEC recover the cost of these 
payments. PAETEC assesses RAS on end-user customers based on the individual 
customer’s respective interstate and international services invoiced.  

 
Regulatory Assessment Surcharge – The applicable percentage rate may 
vary.  For the most current rate in effect please refer to   
www.paetec.com/notice/legalnotice.html    

 
   
 
  Public Pay Telephone Surcharge 
 
  In order to recover the Company’s expenses to comply with the FCC’s pay telephone 

compensation plan, effective October 7, 1997 (FCC 97-371), an undiscountable per 
call charge is applicable to all intrastate, interstate, and international calls that 
originate from any domestic pay telephone used to access Company services. This 
surcharge, which is in addition to standard usage charges and any applicable service 
charges and surcharges associated with service, applies for the use of the instrument 
used to access Company service and is unrelated to the Company service accessed 
from the pay telephone.  

 
  Pay telephones include coin-operated and coinless phones owned by local telephone 

companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call 
(i.e., using the  #  symbol). 

 
  Whenever possible, the Public Pay Telephone Surcharge will appear on the same 

invoice containing the usage charges for the surcharged call. In cases where proper 
pay telephone coding digits are not transmitted to the Company prior to completion 
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent invoice 
after the Company has obtained information from a carrier that the originating station 
is an eligible pay telephone. 

 
  The Public Pay Telephone Surcharge does not apply to calls placed from pay 

telephones at which the Customer pays for service by inserting coins during the 
progress of the call. 

 
    Per Call Charge: $ 0.56



 

INTERSTATE OPERATOR SERVICES 
 
 General 
 

 Interstate calls may be completed or billed with live assistance by the Company’s 
operator center.  Calls may be billed collect to the called party, to an authorized 3rd 
party number, calling card, and person-to person.  Usage charges for local operator 
assisted calls are those usage charges that would normally apply to the calling party’s 
service. 

 
  A. Collect Calls 
   The term “Collect Call” denotes a billing arrangement by which the charge 

for a call may be reversed provided the charge is accepted at the called 
station.  A collect call may be billed to a Calling card or third party number.  
In the case of a collect call to a pay telephone the charges must be billed to a 
Calling Card or third party number, or the call may be reoriginated from the 
called station. 

 
  B. Third Number Billing 
   This option allows a call to be billed to a telephone number identified with a 

station other than the calling or called one.  Charges to be billed to a third 
number are subject to verification by the Company that they will be accepted 
by the third number, prior to the completion of the call.  Other efforts may be 
undertaken subsequently by the Company, as necessary, to determine 
responsibility for payment of such calls.   

 
  C. Person-to Person Calls 
   An operator will complete the call and billing arrangements.  The call may be 

billed to the originating telephone number, calling card, collect, or to a third 
number. 

 
  D. Sent Paid Calls 
   Sent Paid Service is a service where the person originates the call from a 

Company controlled Coin Line telephone, dials “1" plus the called number, 
and pays for the call by depositing the coins in the coin telephone. 

 
  E. Calling Card Service 

Calls Card service is a service where the person originating the call dials “0" 
plus the called number and charges the call to an authorized Company 
Calling Card Number. 

  
   
  F. Interstate Call Completion  
   The Company offers live operator call completion services for collect, third 

number billing, and person-to-person services.  The Company will perform 
all operator functions of these calls.   



 

 
 
Interstate Operator Services Rates 
 

All operator-assisted calls are subject to operator surcharges.  These charges apply on a per 
call basis.  Operator surcharges are the same for all Rate Periods.  The Operator Dialing (0-) 
Surcharge applies, in addition to other applicable surcharges, when the User requests that the 
operator dial the destination telephone number. 

 
  Live Operator Handled Calls Rate 
  Collect Call  $5.50 
  Third Number Billing                     $9.99 
  Calling Card  $9.99 
  Sent Paid                                 $9.99 
  Person-to-Person $9.99 

   
  Automated Calls Rate 
  Collect Call                                 $4.99 
  Third Number Billing $4.99 
  Calling Card  $4.99 
  Sent Paid                                 $4.99 
 
  Domestic Call Completion (per minute) 
  Interstate                                  $0.89 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
LONG DISTANCE FEATURES 
 
   1.      Descriptions 
 
 A. Account Codes – Verified – A specific or valid account code must be entered in 

order for certain calls to be processed.  Account codes are available in two through 
fifteen digits in length for both Switched and Dedicated Access. 

 
 B. Account Codes Non-Verified – This feature accepts any account code of the 

appropriate length to process a call.  Non-validated account codes are available in 
two through fifteen digits in length for both Switched and Dedicated access. 

 
 C. Authorization Codes – Override - Provides the ability to override destination 

restrictions that require an authorization code.  Each authorization code can have up 
to five authorization codes that can be used by supervisors, managers, etc. 

 
 D. Toll Restriction (1+ and 0+ blocking) - Provides the subscriber with local dialing 

capabilities but blocks any customer-dialed cal that has a long distance charge 
associated with it. 

 
2. Rates 

 
       NRC  MRC 
 Account Codes, Verified      $15.00    $15.00 per account 
 Account Codes, Non-Verified  n/c   n/c 
 Authorization Codes – override  n/c   n/c 
 Toll Restriction (1+ and 0+ blocking)  n/c   n/c 
 
 

8XX FEATURES 
 

1. Descriptions 
 

A. 800 Announcement Install – Provides customized messaging for calls placed to 
customer specified 800 numbers.  The message will instruct local callers to dial local 
numbers. 

 
B. 800 Geographic Blocking – Provides end users with the ability to block toll free calls 

from specific area codes.  Customers may allow or disallow up to 75 area cods.  This 
feature can also be used to block entire States or LATA’s. 

 
 C. 800 Geographic Routing –Provides end users with the ability to route calls to a 

predetermined location based on originating area codes.  Subscribers may route calls 
to a maximum of 15 different locations.   

 



 

 D. 800 Number Screening – Provides the ability to route calls to a predetermined 
locations based on originating NPA or NPA/NXX, LATA, ANI.  This service 
contains a memory limitation. 

 
 E. 8XX Blocking – Provides the ability to allow or disallow calls based on information 

digits (27 code from payphones), or add surcharges.  This can be done per 800# or 
for the entire customer profile. 

 
 F. Percent Call Allocation – Provides end users the ability to route calls to multiple call 

centers based on a predetermined percentage of calls received. 
 
 G. Time-of-Day Routing – Provides end users the ability to route calls to a 

predetermined location based on the time of day (TOD/DOW/DOY) the call 
originates.  Subscribers may route calls to a maximum of 10 different locations in 15-
minute increments. 

 
 H. Toll Free Account Codes – A specific or valid account code must be entered in order 

for the toll free call to be processed.  Account codes are available in two to fifteen 
digits in length for both Switched and Dedicated access. 

 
 I. 900/700 Blocking – Provides customers with the ability to block all calls beginning 

with the 900 or 700 prefix. 
 
 J. Customized Intercept – Provides a recorded announcement to 800 customers who 

have changed their telephone number.  The announcement will state the new 800 
number for the customer. 

 
 K. Dialed Number Identification Service (DNIS) – DNIS will identify the dialed toll 

free number to call centers allowing toll free information (e.g. up to 10 digits of the 
actual dialed or translated 8XX number) to be displayed at a terminating PBS.  This 
is available for long distance switches only. 

 
 L. *ANI* (DNIS with ANI Forwarding) – This will allow the end user to identify the 

calling party by the 10 digit ANI or the origination locale by area code and/or 
exchange prior to the call answer for special treatment.  This is available for long 
distance switches only. 

 
 M. Toll Free PIN Product – Provides 800 DIN Service access by inputting a four to eight 

digit PIN.  The calls will terminate to one location. 
 
 
 
 
 

 
  



 

2. Rates   
 NRC MRC  
800 Announcement Install $495  n/c   

800 Geographic Blocking $95 
$29.87 per account for any 
combination of Advanced 
Routing, Blocking or Screening. 

$15 Change 
Charge 

800 Geographic Routing $95 $29.87 per account for any 
combination of Advanced 
Routing, Blocking or Screening. 

$15 Change 
Charge 

800 Number Screening $95 
$29.87 per account for any 
combination of Advanced 
Routing, Blocking or Screening. 

$15 Change 
Charge 

8XX Blocking $95 
$29.87 per account for any 
combination of Advanced 
Routing, Blocking or Screening. 

$15 Change 
Charge 

Percent Call Allocation $95 
$29.87 per account for any 
combination of Advanced 
Routing, Blocking or Screening. 

$15 Change 
Charge 

Time-of-Day Routing $95 
$29.87 per account for any 
combination of Advanced 
Routing, Blocking or Screening. 

$15 Change 
Charge 

Toll Free Account Codes $95 
$29.87 per account for any 
combination of Advanced 
Routing, Blocking or Screening. 

$15 Change 
Charge 

900/700 Blocking n/c n/c   
Customized Intercept n/c $9.95/number   
Dialed Number Identification (DNIS) $45 $9.95/number   
*ANI* $45 $15.00/number   
Toll Free PIN Product $9.95   
 


