4 PAETEC

CALLING CARDS

1. DESCRIPTION. PAETEC Preferred Advantage® Calling Card Services allow customers to
access long distance services from any domestic phone in order to call anywhere in the United States or on
PAETEC’s International Calling Country list. Customers will be provided a PAETEC card with access
number and PIN information.

PAETEC’s Preferred Advantage Calling Card service provides the following features:

1. Toll Free Domestic and International Origination
2. Domestic and International Termination
3. Call Re-origination, which allows the caller to begin another call without having
to dial the toll free number with the PIN again
4. Speed Dialing
5. Fraud Protection
6. Usage Cap for cost management (Default set at $200.00)
2. USAGE. You are responsible for payment of calling card usage, regardless of any actual or

alleged unauthorized or fraudulent use. PAETEC reserves the right to terminate Calling Card Services
where, in its judgment, there is sufficient risk of fraudulent or unauthorized use.

PAETEC Additional Terms & Conditions
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