4 PAETEC

ADDITIONAL TERMS AND CONDITIONS: (APPLICABLE TO ADVANTAGE MASTER SERVICES AGREEMENTY)

1. PRICING. Prices for the Preferred Advantage services that you ordered are set forth in the Pricing Addendum. All
Preferred Advantage and Advantage pricing are exclusive of applicable federal, state and local use, excise, sales and privilege taxes;
applicable surcharges related to universal service programs, emergency telephone service (911/E911), telecommunications relay
service for the hearing impaired; payphone surcharges; and other similar surcharges for legally required programs. PAETEC may add,
delete or modify such surcharges and taxes without notice during the term of the Agreement as necessary to implement changes
imposed by law. Any federal and state end user common line charges for which a separate charge is assessed on the invoice for any
Advantage service will be at the applicable rate set forth in the PAETEC Price List.

2. TERM LENGTH. Notwithstanding the term length stated in your Advantage Master Services Agreement (“MSA”), you
agree that all Advantage MSA Terms and Conditions will not apply to your new Preferred Advantage Services during the entire term
length agreed upon by you and stated in the Preferred Advantage Pricing Addendum. If the term lengths for Preferred Advantage and
non-Preferred Advantage services do not end at the same time, the terms of the Advantage Agreement will remain in effect until
expiration of the longer term.

3. MOST FAVORED CUSTOMER CLAUSE. In the event Customer exercises the Most Favored Customer clause (“MFC”)
contained in the Advantage Agreement and PAETEC opts not to match a competitive offer on bundled local and long distance
services, Customer may terminate the applicable Advantage local line and long distance voice Services and avoid early termination
charges on those affected services. Customer agrees that since the MFC does not apply to Preferred Advantage Services or any
circuit-based Services, the operation of the MFC does not release Customer from its obligations regarding any Preferred Advantage
Services or circuit-based Services. Customer also agrees to purchase all such services not subject to the MFC clause until either the
Preferred Advantage term length expires or the new termination date that may result if PAETEC matches the MFC competitive offer,
whichever termination date is later.

PAETEC Additional Terms & Conditions
Advantage Agreement T&C’s - v2008.04.07
Page 1 of 1



