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Allworx Unveils New 9204 Phone at ITEXPO EAST 2010
New VoIP Phone Offers Sleek Design, Business Grade Functionality and High-Fidelity

EAST ROCHESTER, N.Y. — January 20, 2010 — Allworx (www.allworx.com), a wholly owned
subsidiary of PAETEC Holding Corp. (NASDAQ: PAET), develops award winning Internet

Protocol (IP) phone and network systems for businesses of all sizes and today at ITEXPO East

2010 unveiled the Allworx 9204, the newest addition to the Allworx series of IP phones. The
sleek, stylish design of the 9204 is ideal for any office setting and its improved audio quality is
optimal whether speaking on the handset, a headset, or on speakerphone. Allworx will be
showcasing its entire family of award-winning phones and systems at ITEXPO East 2010 this
week at the Miami Convention Center at the PAETEC Allworx booth #418.

“We continue to raise the bar and set new standards for quality, performance and price with the
introduction of the Allworx 9204,” said Jeffrey Szczepanski, Chief Technology Officer of
Allworx. “We've listened to our channel partners and customers and developed a sleek and
power-packed phone to meet their specific needs. Today's announcement further
demonstrates the Allworx commitment to offer businesses of all sizes the right phone at the

right time and with the utmost in efficiency and flexibility.”

Allworx 9204 features include:

* 4 programmable function keys

* Large and easy-to-read 192 x 64 graphical backlit display with adjustable brightness
» Power over Ethernet (PoE)

* High-fidelity voice handset

» Wideband audio support
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* Full-duplex speakerphone activated via a dedicated feature key

* Plug-and-play headset connectivity

* 4 soft keys and 3 navigation keys for using phone’s display menu
* 10 preprogrammed feature buttons

* Visual Ringing Indicator (VRI) to alert users of incoming calls

« Wall mountable

Also at ITEXPO EAST 2010, Jeffrey Szczepanski, Allworx Founder, Vice President and Chief
Technology Officer, is scheduled to address conference attendees on Wednesday, January 20,

2010 at 2:45 pm EST with a panel discussion on Deploying Enterprise-class VolP with SMB

Resources and on Thursday, January 21, 2010 at 3:00 pm EST as a panel member speaking
on “Meet the HD Handset Vendors”

About Allworx:

Allworx, a wholly owned subsidiary of PAETEC Holding Corp., develops award winning
phone and network systems for businesses and distributes them through a network of
Authorized Partners. The product line includes the Allworx 6x and 24x systems, Px 6/2
Port Expander, and Allworx 9224 phone, Tx 92/24 Expander, 9212, 9204 and 9202 IP
phones along with a series of software options. By combining the advanced features of
today's VolP systems with the key system features all businesses have grown to rely
on, Allworx systems are ideal replacements for the millions of aging (TDM) PBX and
key phone systems in use today. Allworx' Consulting Division delivers elite software
and digital hardware engineering services to both large and small companies who want
to enhance and compliment their research and product development capabilities.

For more information please visit www.allworx.com or follow Allworx on Twitter.
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